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Abstract

The study deals with the automation in public libraries of India. As we know, IT touches all the levels of library where computerization successfully runs but in case of public library, it is not in progressive stage. Here discuss briefly about the public library and automation situation in the libraries. By mid 1980s, the importance of computerized library network was realized and many library personnel proposed setting up of computerized information systems. In the network concern lot of efforts are done by the professionals, intension is that the information is used by the rural community people those are far away from the technology and information. The present study deals with the problems and prospects which are faced by the professionals when they think about the automation in their library.  
Keywords: Automation, Public Library, North East India

Introduction

In India, the establishment and development of public libraries requires a systematic effort by the central and state governments. In India, public libraries are lagging behind others in the world in the provision of adequate facilities, automation of back-end operations, collection development and access, and in the use of ICT for housekeeping operations as well as for user services. India where the population run with the speed of over 1, 00 crore people spread over 28 states and 7 union territories. The lack of proper transportation facilities, geographical location and such other factors are the barriers that are isolating the North East India from other parts of country. But public libraries today have to move outside and identify the changing information demands of the user and make available the most current and recent information. The information is highly essential to the users for day-to-day decision-making and problem solving. Due to the drastic cut in the budgets, most of the public libraries have not been able to add new books, journals and new services. But rural public libraries are almost wholly dependent on financial support from central or state government for their collection development, infrastructure and human resources, and as a result planning for modern tools and IT facilities in public libraries has not taken place. Technology to automate libraries was very expensive and still evolving at that time. If we think about the automation, the basic requirement is the computer.
Public Library System in North East India
The North East India consists of eight states. From the last several years, the North East India isolating from the other parts of India, because of the lack of proper transportation facilities, geographical location and such other factors are always barriers for the development. The emphasis in the case of North East India development is in the light of higher authorities. Public libraries are the exact ways to disseminate exact knowledge to the common people at right time. Brahma and Singh (2011) stresses that public library system in the North East India and in India has always been given less importance by the concerned Government. In the North East region, Manipur and Mizoram have the library legislation are rest states are still struggling for the legislation. The most of the public libraries are run by the NGOs with the RRRLF grant, due to which rural people get the required information.
Role of Raja Rammohun Roy Library Foundation (RRRLF) for Library Development 

The Raja Rammohun Roy Library Foundation (RRRLF) was created by the Central Government in 1972 on the occasion of the bi-centenary of the birth of Raja Rammohun Roy for “supporting and promoting a network of libraries, which could carry books and the reading habits to the remotest parts of the country”. Ramasamy and Panda (2003) states that it is the funding body and the nodal agency for the government of India for implementation of the various schemes of the central Government in the field of public libraries. Since the subject of “libraries’’ is placed in the “state list” as per the constitution of India, Raja Rammohun Roy Library Foundation or the Central Government can not establish or manage Public Libraries in any state / U.T. Under the circumstances, the RRRLF can play only a catalytic role in developing the State Central Libraries from outside. Since 1972, RRRLF has been regularly supplying large number books at free of cost to all the state central libraries of India under the central book selection scheme of RRRLF. In order to cope up with the modern technological advancement, RRRLF has proposed a scheme for computerization and networking of all state central libraries of India. Some of the accomplishments of the foundation are survey of the conditions of the public libraries, aid to establish the public libraries in the country, provision of matching grants for purchasing and distribution of books directly by RRRLF to the public libraries in the country, modernization of public libraries by applying Information and Communication Technology (ICT) and automation etc. are the important initiative of RRRLF.

National Policy for Public Libraries (NAPLIS) 

In the National Policy for Public Libraries (1985) the objective of National Library and Information system, legislation was another important point in which National Commission on Libraries and Information Science advice the  Government on the design, review and implementation of national policy and also force on the national network of libraries and information centres, in which public library system was also exist as important one and in the context of information management system, policy emphasized that public libraries should be obligated to use modern information management  techniques, and provide various services such as repacking of information, Selective dissemination information (SDI), current awareness service(CAS) and referral service. Use of computers, microprocessors and reprographic facilities should be made obligatory to improve their efficiency and modernize their activities. 

Automation in Public Library

In the present day, the scenario of the library change as hybrid, digital and virtual libraries that use the latest technology for provision of information through various services. Bhattacharjee (2002) then Director of the RRRLF wrote in 2002.The national communication infrastructure for modernization of public libraries (in India) is missing. He also mentioned that only seven libraries had started the automation of various activities, out of 28 SCLs, In India only four states had adopted IT out of 29 states. Four Union Territories had utilised the IT in the SCLs, out of six Union Territories. There is no official data is available which shows the current status of computerization in concerned of Indian libraries. No public library had a website for accessing its OPAC over the internet. During the last 28 years, out of 60,000 public libraries scattered over the country, the Foundation has helped more than 31,000 libraries at different levels. Now a days ,the various forms of library technology including: automated cataloging systems, bibliographic utilities, and CD-ROM support products; integrated library systems and technical service functions; computer-based reference services; LANs, internets, intranets, extranets and other telecommunications and networking technologies; and other technologies such as      video, faxes, and micrographics are available in the market. It was time for system analyst, information specialists and librarians to work together for the development of the library.
Development of Networking in Public Library


In India, networking has to be established among all types of libraries. But in the case of computerization of Public libraries it is so slow. The public libraries can act as a “safety net” for those groups of people belong to the remote areas, having low -income, and who are not familiar with networking system. The intension behind that people can access the required information from the internet for their personal, social and economic development and which fulfill the need of the peoples.  Miao (1998) said that “Public libraries can act as an offline relay by downloading and sending network available information to those out of network reach, or by attracting people to nearby libraries to access internet”. Kaul (2002) said that the public library is the real “Information highway” for the peoples of the society and it is the open access point for the information. Arora (2001) said that in India, Engineering Libraries have established the INDEST consortium, which is centrally funded by the Ministry of Human Resource Development (MHRD), of the Government of India. This model can be transferred to the public library system, with the RRRLF central funding agency acting as a national coordinating body on behalf of public libraries with the aim of developing partnerships among public libraries and forming a national consortium across India. The library displays the suitable awareness programs for improving literacy, awareness, welfare and cultural awakening with the help of ICT. The public libraries could offer a single integrated environment for the dissemination of information and the intension is to attract the people.


Library Automation: Problems and Prospects

Now a day in the changing environment the Information Technology touches all the corners of library as collection, organization, maintenance and services etc. Mange (2002) stressed that the user needed a specific training in the use of library services. Hussain and Raza (2002) highlighted that the OPAC for indicating the holdings and status of items in a library and stressed on the online catalogue. Chatterjee, Basak and Bandyopadhyay (2002) gave an overview about the copyright in the perspective of Intellectual Property Rights.In Manipur, a case study was done to know the IT awareness among the informational professionals and also highlights the problems faced by the libraries in the application of IT in the public libraries of Manipur.  For this purpose, the questionnaire and personal interview method are used for collecting the data. The finding shows that the library professionals were not aware of IT and the suggestion was to provide them a training programme to keep them update to face the new challenges in the field of library science.
Problem Faced by Library Professionals in Automation
In the automation of public library there is a lot of problem faced by professionals.

Bobby (2007) states that in Manipur, lack of qualified professionals, lack knowledge and training in IT application inadequate library funds, limited number of library professionals, inadequate number of computers in the libraries are the reasons due to which libraries in Manipur are not in good condition. The training programme should be introduced, library resources & services to be efficient and effective only when the User education and training programme is done among the professionals. The solution comes only when the professional take the initiative in the improvement of the standard of the library services with the help of emerging IT Rajashekhar (1986) stresses that there are many problems in library and information software in India. The main problems were software development costs, portability, import of software and software piracy. In mid 1980s, all over world was revolutionized by the computerized databases for on line information retrieval. Gupta and Dass( 1991) discussed the drew attention towards serial control. They suggested use of personal computers for serial control to ensure faster and accurate record keeping, and issuing timely requests for replacements. The most cost effective medium was CD-ROM for large storage of information. The CD ROM system is increased day by day for the resource sharing and networking. Josih (1991) conclude that the different library users really get the benefit from the computerized information and management systems but due to the lack of initiative and lack of proper training of library staff it seems to be less effective.  
Conclusion

 
In spite of the manifold benefits of automation, implementation of the same in public libraries of India involves many problems. Major problems being financial constraints, lack of trained staff and lack of administrative support. The drawback as lack of a joined up approach with other information centres, special and academic libraries in the region in order to develop collaboration for promoting and modernizing public library services in the country. It is clear that, automation in public libraries is the demand of society because of the rapid change in digital Era.
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